O6LLleCTBO C orpaqueHos‘/'l OTBETCTBEHHOCTbBIO

“KoMnneKkcHbIN pacyETHbIN LIeHTP PKC
ropoga lNetpo3asogcka” KPLI

(000 ”KPL"”) é MeTpo3aBoack

KOMMEPHECKOE
NMPEAANOXEHUE

ona Ynpasnawuwux Komnanuti u TOK

000 «KPL|» ocyLlecTBAAET CBOI AeATeIbHOCTb MO OKa3aHMIO PacyeTHbIX
W lopuanyeckux ycnyr c anpensa 2007 roga, MeeT penyTauuio HageKHoro napTHepa,
OMbITHYI KoMaHAy IT cneumanucToB, PUCTOB, Oy XranTepoB U KOHCYNbTAHTOB
Ana obecneyeHns Haanexallero NCNONHeHNA AOTOBOPHbIX 06s3aTeNbCTB.

000 "KPL" BxoguT B cocTaB rpynnbl KOMNaHUn Poccninckmne KOMMyHasibHble CUCTeMbI
n asnaetca y AO «[TKC-BogokaHan» areHToM No HaunceHuo, cbopy 1 yueTy nnatexei
HaceneHusa 3a ycnyru BogocHabXxeHns 1 BogooTBeeHNA no r. [1eTpo3aBoAckKy.

bonee 50 KoHTpareHTam B /inLe YnpasiawLwmnx KomnaHum, ToeapuLecTs
COOCTBEHHNKOB XWUbA 1 apyrux naptHepos 000 "KPL" oka3biBaeT ycnyru
110 Ha4yMCeHNIo N COOPy niaTexe noTpebuTenen 3a XWiNLHO-KOMMYHabHbIe YCITyTri.
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Eannoro MNnarexxHoro flokymenra (EM/)

Ha onnaty Bcex BuaoB MKKY (B T.u. KanutanbHbil PpEMOHT)
c otaenbHbiMK QR-Kogamm.

UHopmupoBaHue HaceneHnn
06 n3meHeHUn TaprdoB, pacrneyatka 4ONONHUTENBHOM
nHGopMaL M Ha 060POTHOW CTOPOHE KBUTAHLUM,

Pacneuyatka mn Pa3HOCKa KBUTAHLN. \

HauncneHmne n yuyeTt XUITNWHO-KOMMYHallbHbIX
N NpoYnx ycnyr B COOTBETCTBUN C ,E{EPICTBYIOUJ,MM
3aKOHOA4aTe/1IbCTBOM N HOPMaTUBHbIM OKYMEHTaMMW.

ABTOMaTMYecKan 3arpysKa B nporpaMmmy nokasaHumn
NPrOOPOB yyeTa, NnepefaHHbIX Yepes JInYHble
KabuHeTbl, oTaeneHna 6aHKOB 1 NiaTeXxHble
TepmuHansl, nnatoopmy MNMC XKKX, anekTpoHHOro
NMOMOLLHMKA.

BeneHue nepepacuetoB
HeZoMNoCTaBKa KOMMYHasbHbIX YCNYT, BDEMEHHOE
OTCYTCTBUE, pyUYHble NepepacyeTsbl U T.4. '

Nepenaua ceepeHun . .
O HAYNCNEHUAX MO NIbFOTHbIM KaTeropmnM e
rpaxaaH B opraHbl COLManbHOM 3aLUTbl. .

Pa6ota c gomxHukamm no onnare KKY.
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_ ABTOoMmaTtmuecKas 3arpyskKa B Nporpammy peecTpos
/" nnatexem oT pasfnyHbIX GaHKOB, MNaTEXHbIX
TEPMUHAMNOB 1 MNATEXHbIX CUCTEM.

PacnpepeneHune nnarexem no NMUEBbIM CYETaM,
ycnyram MKKX 1 nocraBLymkam ycnyr cornacHo
yKa3aHuio 3aKka3uuka.

MNpepnocraBneHune 3aka3suuky online gocryna

K nporpamme 514 NpocMmoTpa nHdopmaumum

MO HAYNCIIEHNAM, NOCTYN/IEHUAM AEHEXHbIX CPEACTB

1 3af0SHKEHHOCTM MO onnarte ycnyr, ansa GopmmpoBaHua
OTYETOB, CNPABOK M JOKYMEHTOB,

HauncneHuve n yyet onnarbl 3a KKY 5\]
lopugnyeckmum nuyam. ‘

BepeHune 6yxrantepckoro yuerta, OTYETHOCTW.

Oka3saHue nobbiM opraHnsaumam MHGOPMaLMOHHbBIX yCnyr
MO COMPOBOXAEHNIO MPOrPaMMHOro
obecneveHns «1C - 6yxrantepua».

Bbirpyska nHpopmauun 8 F’MC XKKX.

MNpuem 3BoHKOB coTpyaHuKamu call-uenTpa,
npuem oT NoTpebuTtenen NOKasaHum
NHANBMAYANbHBIX NPUOOPOB yueTa
(KpyrnocyTouHo).

Mpuem HaceneHuns B LleHTpe eanHoro
obcnyXnBaHmA, NOAroToBKa OTBETOB Ha
NUCbMeHHble obpalleHnsa noTpebuTenen.
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Berﬂ-eTCH & MNMeTpo3aBofck
NnpeTeH3NoOHHO-NCKoOBaA pa601'a

PerynapHoe HanoMuHaHue 0 3af0/KeHHOCTHN
(063BOH, CMC yBegOMNEHNE, OONTOBble KBUTAHLMN)

4

B3bicKaHuMe 3af0/MKeHHOCTIN Yepes cyq

+
E>xegHeBHOe B3aumMoaencrame '7Z o
c 6aHKOM, [1eHCNOHHbBIM GOHZOM,

Cnyx6011 cynebHbIX NPpUCTaBoB ——x—_- -

ExxemecAaYHbIN OTYET O NOCTyNNeH

i/l \
LeHEXHbIX CPeCTB, B PaMKax b
NCMONHUTENBHOrO NPOW3BOACTBA,

npenocraBnAaAeTcA 3aKa3ur/|Ky

N/ ¥
’ ExxemecAYHbIN OTYET
/,._, O BbINOJIHEHHOW paboTe

I'Ipvl BblHECEHUN Cy,ﬂeﬁHbIX DELUEHMﬁ HallMiA COTPYAHWNKaMU
HernocpeaACTBEHHO OCYLLeCTBJ/IAETCA nony4vyeHne n HanpaeieHne
NCNONHNTENIbHOIO AOKYMEHTa Ha NpUHyanTe/ibHOE B3blICKaHWE:

v v v

B OaHK 1 obpalleHune NO MecTy Nosy4YeHusn

B CNyX0y cyaeOHbIX
B3blCKaHUA NeHCUn ANa yaepKaHus NPUCTaBOB

Ha [eHeXHble cpeacTBa N3 NeHcun
DOMKHNKA
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MeTpo3aBoack
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1.

KoHTtponb cpokos nosepku UMY
pecypcoB 1 yBefoMJIeHne
abOHEHTOB 0 HEOOXOAMMOCTH
npoBefeHnaA nosepku gaHHbix UMY

z,

Meprognyeckne NPoBepKn COCTOAHUA
N cBepKa nokasaHumn UMY B kBapTupax
CcOBCTBEHHUKOB C 0popmMneHnem

aKTOB NPOBEPKMU

3.

BeinonHeHne paboT no meTponornyeckomn nopepke 1 3ameHe UMY
(MHaVBMAYanbHbIX NPUOOPOB YUYETA) BOAbI, TEMNNA, NTEKTPOIHEPTNN
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krc-feedback@rks.karelia.ru
185035, PK, 2. [lempo3agoock, yn. [o2on4, 0. 60

Q ren.: 59-21-04
dakc.: 59-21-59



